EDUCATIONAL PROGRAM
ASSESSMENT OVERVIEW

La Trice Small, Director of Institutional Assessment

Office of Institutional Research, Assessment and Analytics (OIRAA)
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WHY DO WE ASSESS EIIIIBATI(INA[ I’II(IGIIAMS"

« We care about our students and
their learning.

« Assessment aids in improving
curricula.

- Academic program assessment =0 2 L - - = S o e
Is a University priority and s J i g %\ Ehasi dL
p0||cy - 4 A I S . = ,_"- mq .

* Assessment is required to
maintain the University’s
SACSCOC accreditation.
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WHICH EDUCATIONAL PROGRAMS ARE ASSESSED?

» Undergraduate degrees
e Graduate degrees

« Stand-alone certificate
programs

* Online degrees

* General Education (Carolina
Core)
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HOW DO YOU ASSESS AN EDUCATIONAL
PROGRAM?

Follow the Plan-Do-Check-Act
(PDCA) model

Establish
Revise & Mission,
Reinforce Goals and

Step 1: Plan - What are we going to do? & Outcomes

Step 2: Do - Let’s do what we said Evaluate

Progress

Step 3: Check — Have we met our
expectations?

Step 4: Act — Do we need any changes?
__\-\\Vé-_ UNIVERSITY OF .
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OIRAR'S ROLE

» Facilitate a systematic assessment process that guides decision
making, strategic planning, program evaluation and improvement for all
educational programs.

* Review all the academic program assessment reports in accordance
with SACSCOC standards.

* Provide feedback on assessment reports.

* Prepare data summaries of student performance on program learning
outcomes.

« Approve educational program learning outcomes for the academic
bulletins.
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USC’S EDUCATIONAL PROGRAM ASSESSMENT
WORKFLOW

Deans & AAC Report/Plan
Department Members VR/ : OIRAA
Chairs riters
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CAROLINA CORE ASSESSMENT SCHEDULE

Departments will assess all the CORE courses
offered by the department according to the
followina schedule.

When will my department assess its
CORE classes?

Spring 2023

Chemistry and Biochemistry
School of Earth, Ocean, and
Environment

Physics

School of Music

School of Visual Art and
Design

Theatre and Dance

EFall 2023

Anthropology
Biological Sciences (contd.)
Interdisciplinary Studies
(CAS)
o Jewish Studies
o African American
Studies
Film & Media Studies
Latin American
Studies
Southern Studies
Women and Gender
Studies
o College of Liberal Arts
Philosophy
Psychology
Religious Studies
Sociology

2

Spring 2024

Astronomy

Computer Science and
Engineering
Educational Studies
English Language and
Literature

Geography

History

Languages, Literatures and
Cultures

Linguistics
Mathematics

School of Information
Science

EFall 2024

Criminology and Criminal
Justice

Hotel, Restaurant and
Tourism Management
Instruction and Teacher
Education

Political Science

Social Advocacy & Ethical Life
Social Work

Speech

Sport and Entertainment
Management

Statistics

*Other Departments TBD*




WHEN ARE ASSESSMENT IIEI’ORTS DUES

2-year reporting

sy
terms)

Group 1 Fall 0dd Mumbered Years

Group z Spring Even Numbered Years Summer assessment is

Group 3 Fall of Even Numbered Years Opt|0na|

Group 4 Spring of Odd Numbered Years

Fall reports are due on
December 18t

Spring reports are due
May 1st.
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ASSESSMENT PLAN & REPORT GOMPONENTS

Assessment Assessment
Plan Report

1.

Programs draft an
assessment plan.

. Implement the

assessment plan and
document results each
semester.

. Submit a final

assessment report to
OIRAA for review.
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WHERE ARE ASSESSMENT ACTIVITIES REPORTED?

Assessment Plan Composer (APC) % ACADEMIC PROGRAM
i  ASSESSMENT PLAN COMPOSER

Developed in 2007

Home-grown application

Website that can be accessed by
authorized plan writersto
document assessment activities.

WELCOME TO THE ASSESSMENT PLAN COMPOSER FOR ACADEMIC UNITS.
This Website is brought to you by the Office of Institutional Research and Assessment.

Use this website to create and submit your assessment plan electronically. To start,
please login and follow the instructions.

I rOCU re I I I e nt e I I O rt tO re p | a Ce If you have any questions about this system please contact us at 777-2814.
/ \I C - USC LINKS: RECTORY P P SITE INFORMATION
Columbia, SC 29208 * 803.777.25614 » Contact 1AC @ University of South Carolinag Board of Trustees
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South Carolina

Office of the Provost

Dffice of the Provost
About the Office
Academic Leadership
Recruitment & Review
Mews and Events
Our Offices
Our Services
Our Partners
Policies & Procedures
Planning & Assessment
‘39 Academic Programs
ACP (Academic Common Market)
APPS (Propassl System]
Program &ctions
Course Actions
Centers and Institutes
State Authorizatien
Faculty Toolbo
CadendarBpproval Timelines
Cuar Seaff
Aszessment and Ao

Beyond The Classroon

Documents and Forms

-— .

PLAMNMING AND ASSESSMENT

Academic Programs

The Office of Academilc ’r:;'ar" coordinates development, re on, and termination of degree pragram:

UEC systern and cowrses for USC Columnbla. Working with the &cademic Program Lialson Commitbee, the o
manages ourticulum approval flow through faculty govemance, the Frovost's and Pre: t's affices, the Board of
Trustees, the SC Commission an H Eher Edwscation {CHE) and the Southern Assaclation :"‘:O"E;!: and

SchookbsCommission on Colleges {SACSO0C)
The Office of Academilc Pragrams is also responsible for monitonng program accreditation, review, and reporting to

CHE and 3ACS on program holdings, g and offering = ffice also directs the Institution’s

nation State Authorization for ce delivery and experiential sites,

The Office of Academnic Pragrams coordinates with other offices f ad
ework for cumiculum design. As units begin to contemp

auld be contacted to Ensune CORSIStEncy.

Undergradusate: lenn Tiiford (Hifordjgmaiibox scedu), Director of Unde

et up a consuitation for mager mappingscwm culum planning with Jenn Tiiford, complete o
(Currbculum Consultstion Foom)

Craduate: Murray 8Mitchell {mmitchel@mallbox sc edu), Senlor Associste Dean of the Graduate Schoo.

For assistance with the APPS curmculsm system, contact Jenell Feaples (peopleindmalibox . scedu)

ACM: Academic Common Market =
Southern FC; onal Education Board (SRES) Acsdemic Common Market (A08) rogram. ACN dministered th r:J!r

olled In mone than 50 academic programs at USC.

APPS: Academic Program Proposal System =
Curriculum management syst developed to facinats the submission and approval prodess af program and

[T

Program Actions =

rocedures, and calendars gowerning acs

Course Actions
cies and procedures govermning course develog

buted learning courses.

State Authorization =

Distance dellvery education compliance, state by

Propose new learning outcomes
LOs).

Make LO changes to existing
programs.

Streamlined process for
updating the bulletin.
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https://sc.edu/about/offices and divisions/provost/planning/academicprograms/



https://sc.edu/about/offices_and_divisions/provost/planning/academicprograms/

GENTER FOR TEACHING EXGELLENGE (CTE)

Scholarship on Teaching and Learning (SoTL)
South Carolina

Center for Teaching Excellence

Engaging Faculty in Programmatic Assessment

Monday, March 11, 2024
11:00 AM - 12:30 PM

Center for Teaching Excellence
Thomas Cooper Library, Room L511

This session is being delivered in a face-to-face format. You'll need to come to the offices of the Center for Teaching Excellence to attend. There is not a virtual option available to attend this presentation.

V28 UNIVERSITY OF
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https://reg.learningstream.com/reg/event_page.aspx?ek=0023-0015-e1349aa922ef4f8cbb6101d902269368

v
A
i

UNIVERSITY OF

South Carolina




ASSESSMENT ADVISORY COMMITTEE (RAC)
MEMBERS BY COLLEGE

Lydia Frass
Arts & Sciences

Lyda McCartin

Information and
Communications

Jason Beever
Business

Susan Kuo
Law School

Christine inehart
Palmetto College
https://sc.edu/about/offices _and_divisions/institutional _research assessment _and analytics/institutional effectiveness/assessment_advisory committee/index.php

Rachel Burns
Education

VACANT
Medicine - Columbia

Brie Dunn
Pharmacy

Jammie Turner
Engineering and Computing

Bill Wright
Medicine — Greenville

Kollette Clark
Public Health

Andrea Tanner
Honors College

Jacob Will
Music

Terry Wolfer
Social Work

Karen Edwards
Hospitality, Retail and Sports Management

- B
Vanessa Stoquert
Nursing
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https://sc.edu/about/offices_and_divisions/institutional_research_assessment_and_analytics/institutional_effectiveness/assessment_advisory_committee/index.php

AGADEMIC PROGRAM ASSESSMENT
2 BUSINESS PROCESS DOCUMENT

A
i) (T .
UNIVERSITY OF e Qutlines how USC

South Carolina operationalizes academic
program assessment.

Academic Program Assessment
Business Process Document

iy fSouth Carln Gl and Pemeto Cllge Campeses * |dentifies roles and
expectations for those
responsible for
assessment.

REVISED FALL 2023

https://sc.edu/about/offices _and_divisions/institutional research _assessment _and_analytics/documents/ YVl UNIVERSITY OF
assessment/academic_program_assessment/2022 business_process_document.pdf Napm South Carollna



https://sc.edu/about/offices_and_divisions/institutional_research_assessment_and_analytics/documents/assessment/academic_program_assessment/2022_business_process_document.pdf
https://sc.edu/about/offices_and_divisions/institutional_research_assessment_and_analytics/documents/assessment/academic_program_assessment/2022_business_process_document.pdf

CABMANTL AR STUDERTT ROLTTASTARE  ALLBANI PRISHTI.L PAMILES CRIFEWOA W OESTIOEY ALY CNE
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Institutional Research, Assessment, and Analytics

Institutional Research, Assessment lnN n I N G I AG E

Assessment, and Analytics The University of South Carolina employs a systematic assessment process that directs and

SACSCOC Continuous guides decision-making, strategic planning, program evaluaticn, and improvement across the
Compliance

University. In other words, we expect academic programs and professional units to not only ° | | S C A d .
1USC Data Dashboards participate in assessment and report results periodically, but also to make changes that Ca el I l I C
improve programs in areas including but notlimited to assessment, curriculum design

processes, and delivery of educational programs and services. Each unit uses a variety of AS S e S S m e nt B u S I n eS S

measures to determine the extent to which its outcomes are achieved. Please use the links

Data Request Form below to learn how assessment activities drive program improvement P ro Ce S S D O C u m e nt

About Us

Institutional Effectiveness

¥ Assessment

Don't know where to start? Choose an area to explore: .
P Assessment Toolbox

Academic Program Assessment Looking for documnents, res

arotner Ups and tricks? Visi our

s * Process for assessing

SICETAMm 2red BEresrad educelicn

the Carolina Core

Assessment Plan Composer

General Education (Caroline Core) Assessment

Cuality Enhiancement Flan {QEF)

We're here to help!

On-Campus Assessment Support - ;;-_ximu i Assessment TOOIbOX

S N s with library

Ema al=r oo
Office of Academic Programs Emall: lstrice@sr edn

Rechel Cramdler

retibutional Azsessment Assistamt
Fhone: BO3-T77-0355

Email: rocs S emel | sc edu
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https://sc.edu/about/offices_and_divisions/institutional_research_assessment_and_analytics/assessment/index.php

CERTIFCATE ASSESSING ACADEMIC

Endorsed by the Office PRO GRA "!S
of the Provost A

» Vetted by the Center
for Teaching

Excellence
* Asynchronous
» Self-paced

https://sc.edu/about/offices and divisions/provost/planning/academicprograms/docs/instructions self-enrolling assessing academicprograms.pdf
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https://sc.edu/about/offices_and_divisions/provost/planning/academicprograms/docs/instructions_self-enrolling_assessing_academicprograms.pdf

THANKS!

La Trice Small

Director of Institutional Assessment UNIVERSITY OF

latrice@sc.edu i | South Carolina
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